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5 5o /A8 Aok WA 9834t 3,517k (THHHE Q] oF 45H), et 95H)) 2
2 Aok, Fiytto] ofo] AlA HE WA 39ott "= 5070 FoF SEFH(RA

9 D.C)E 450 3lon, &, FoEEYF, Aol Al 5 sf&F2 =AA
Ao AEEA P THA =, ASZIAE 5& EAsHL k. 5H 2 2= A
& AEL == HEY, F5Foes 7 EeL Hof vt ERo 2= Afutiet
8,893k (FA7L =73 2,477kt ) Aol9] F75 o] FL il HEO B WA
9} 3,155k Ao]9] =7 ot Utk

271 %

o)Z2 ZAjol, Fftcho] ojo] AN Al WARE Yo FE WAL sA 1 9
L e oherst 7130 E AR ek B9 40°4S FAe R 3 2o 91
3l glo] Aubao & wESHATE HEY] 9 APl 24°7F U 8 W %
Zpo|7h Asiet. BEO| YL ofdtiy 715, AR AFHA 71T, AR AL
o5 S R&0 o0 7|55 Ho|u glow slelol: Ay 7%, Y AT

sy 7152 st gk

(3)q+

202149 12€ w5 AA A= oF 39 3,297%F o g2 AlA AA A oF 789
7437t g9] 4.26%E AAISKAL Ut o= F=(eF 139 9,789% 1), A= (eF 13
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82.65A)0let. A Q1+ ok 82.9%7F Ao AFolaL QloH FQ EAZE=
£, AMNAHA, A7HL, FAE, DY 5ol Stk FRet ARo'H "WE R Ho|
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A A9 78.2%7F 7HZolA FoAE AHEstAL low AHRlo] 13.4%, F=r
71

] 1.1%, 715} 210} 73%% 22k AHgstT ek L% Ae] AP AnlolE B8
Skl Ut

= g 0|&t==(The United States of America)

ey 2|AIE D.C.(Washington, District of Columbia)

B = 9832t 3,517k (507 3+ X EEL(HAH DC) Z22))

RN D|=HE S8(MA 66°57'~124°44') 29| 25°7'~49°23")

QUL 39 3,2972F H(20214 128 F=HX|)

o) = H101(72.4%), £21(12.6), OFAIOFH|(4.8%), OtH2|7} IRt / Yeh AT} B

- (0.9%), otLO| YZ=T1/7|E E{EL MZ21(0.2%), 7|EKT.1%)

=g 7|51(46.5%), 7HE=(20.8%), RH1(1.9%), 2=u(1.6%), 0|5&11(0.8%),

< 0432t 521(0. 8%) 515=11(0.7%), 212(0.7%), 7|EH1.8%), F11(22.8%)

Ao F04(78.2%), 2HLI+(13.4%), S=01(1.1%), L 2/(7.3%)

=7HR0] 2l= AG#)2 L=CHin God We Trust)
= 7t X7 Hot2l(The Star-Spangled Banner)
GRS gl2| S

AL DIMNRE OMMA= CIA World Factbook
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HEHAH P -AR) AAZ o] FolA Stk FFFY 0l die®2 449 47]
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o 747k o2 WA At 8l IS AL 9
YA ALSe=, sl SHA
72l Joe Biden
9|3| A (AR 100M, 17| 6 / SHY 1 4354, 27| 1 21H)
Fe¥y  Z31g uRy
FEAIA O3 (A/=5)
=H 17763 78 44
UNZ 1945310224

=H17 17 IMF, G-8, OECD, NATO, APEC, IAEA, WTO &
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3.8 H

TS YLHGDP) 20 9379 =2{(2020H H= GDP 7|%)

1015 ZLHE A4 58,5102{(2020 7|&)

NHAHNTE 2.0%(20214 3271)
HYs 4.2%(20214 1)

AHIRHE7t S EEEMH]): 6.2%(20213 10E)

=NASE
YARIETH HEEEEUH]): 8.6%(2021E 10€)
ag US$1=1,183.00 KRW(20211 122 6%, OHOH7 |Z5HS)
S 282 9,087 22(2021 11€)
Qe 2,524 302t €2((20213 10€)
17+ 40l 27 769 H2{(2021H 98 X))
o1Zh 40108 2% 8,850 224(2021 9¥ =)

AXlE: OYRL, IR AF(BEA), 0|=SSA=(BLS), World Bank
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20214¥ 287 2YZBAHGDP, Value Added 7]&)of|A RIZHRLFo] x}X|5}
£ HSZ 87.9%= AdE7|tHH| 1.4%p S71et ¥, &% 12.1%% Ad
E7|t0H] 1.4%p ZAasklch wIZHERe 13} AF9Y(1.1%), 23+ AF1(18.1%), 33 A
A(68.6%) 2.2 F/g=]o] St} AlEHoE F§ U F54H21.3%), A& H=2YA
(12.8%), W5 9 E2](8.4%), =(6.1%), 2"(6.1%) 5 37 4F¢] v]ZFo] &2 &F
H 59 9 oA(1.1%), FHA.2%), AXA(11.1%) 5 12+ & 22 AF9] vlF52 &
2 ot}

4z
M
rlo

(49 %)
e 2019 2020 — 2021 —
LIS 100 100 100 100
3SEE 12.3 12.8 12.3 12.1
Gkl 3.8 41 3.9 3.8
/XY 8.5 8.7 8.3 8.2
ZER 87.7 87.2 87.7 87.9
TRpA g, 0g, =8 0.8 0.8 1.0 1.1
= 1.4 0.9 1.1 1.2
DxtATOY SBAA 1.6 1.6 17 16
| 4.2 4.3 4.3 4.2
HI= 11 10.9 111 111
=il o 6.0 6.0 60. 6.1
A0S 5.5 5.8 6.0 6.1
245, S5 R8 3.2 2.7 2.7 2.7
Sl 5.3 5.6 5.6 5.7
RPN =8, 28, 254 o 20.8 22.0 21.6 21.3
FE, HIZLA MH|A 12.8 12.9 13.0 12.8
W YA A0, SX| 8.8 8.6 8.5 8.4
O, 3%, 24 4.3 3.2 3.2 3.6
7|EF MH|A 2.1 2.0 1.9 1.9

AXZ: OZHZA=(BEA), 9/30 EEXE
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9 A9l AAFESEH(2012W=100, A BI7P7EA] AR 4 S A EE,
20099 A 444 F71XA Q] ofutR AdhH] 7&.&6}%‘1 O} 20109 ©]
T 3| Z7F FAE BAct 20209 299 dgFo g ZAastd o 2021
| oA S7bolleh FIHREE X &H 0 & F71s) 20199 119.008% 715513
O} 20209 114.529% Z4sFdoH 20219 287]0= 121.357=2 thA] S7156)
Ak FTTHREL 2020¢ 101.6672 AdH] Z4stg oy 202149 287]d=
102.725% HA| S7FsHAA =871 S = 9l

[TH21: X|2=(2012=100)]

At e 2017 2018 2019 2020  2021(227))
LS AL 111.229 14475 117096  113.109 119.16
SEEE 101164  102.015  102.629  101.667  102.725
QIZHREE 112.474  116.061  119.008 114529  121.357
XY =Y, o, 8 129.287 133135  124.990 142510  136.010
& 120.941 121136 135434 121647 115515
ozt SSAE 101.224  100.875 102103  106.381  103.412
Y i 117.231  119.956 121588  117.208  124.464
HIZ= 108.976  113.457 115469  112.050  120.394
L=t 109.730  110.950  110.431 108.354 112188
AHY 116.680  120.389  123.395  119.834  122.805
28 8575 113.484 117549 119611 103584  103.667
M 1425645 153585  164.264  169.990  190.902
g%t =28, H3 2=A 4 104.288 106100 108176  108.494  113.623

HE, HIELA MH|A 116.872 123.568 129199  126.159  137.524

WE, A A0, =X 111.886  114.997  118.248  110.728 115.751
Oz, 3¢ 34 113.644  115.686  118.019 82.895 99.216
7|Et ME|A 102.423  105.804  105.811 92.653 95.247

AXZ: 0IZHZA=(BEA), 9/30 EEXRE
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1. 2= 83X

1) 718

20219 "= A= 1771 GDP 4ol A7HH] 6.3%E 7155t= 5 ASA
£ HYlom IEAFE S EAZE AEE 7 WY M59] 7|4 avtet 4
Al 7R o]l9] 4] 2871 F7oFAA ASAIE 71ESHH FEEA 109)+=
QIZe ool thgt 22, AA A8A ) 59 JFE 1=V & 29 A
£ 715519l om 287] 501 552 Aottt 7= AV H A& HAlst
Fe 712 E AEIelon gedts FedS AA A 59 A 8%l
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Shape of the pandemic in parts of Asia

Number of cases per day from Jan 2020 to 1 Aug 2021,
seven-day rolling average. Each country on its own scale
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DIFFICULTIES FACED BY KOCHAM MEMBER COMPANIES

More than any other year, 2021 was a difficult year in which Korean companies doing
business in the United States faced significant challenges.

Companies faced difficulties with the economy contracting due to the pandemic, and
are experiencing significant difficulties particularly due to distribution and supply chain
problems. Moreover, although demand has increased significantly as the economy recovered
with the passage of time, companies face challenges retaining employees or hiring new ones
due to a U.S. labor market that has tightened due to concerns about coronavirus infection.
Making matters doubly and triply worse is that some member companies have also been
experiencing resident employee visa problems.

In particular, with everyone on edge recently due to concerns about the spread of the new
variant that first emerged in southern Africa, there is widespread uncertainty regarding the

timing as 2022 begins.

1. Difficulties due to Distribution Chaos

(1) BACKGROUND

First, the causes of the distribution chaos were mitigated by increased vaccination rates
in the U.S. in 2021, and economic recovery was fueled by the Biden Administration’s
various stimulus and relief packages including cash payments made to U.S. households. The
economic recovery was also due to a sudden increase in demand, which had stalled due to the
pandemic.

However, although export countries such as China and Vietnam responded effectively

during the early days of the pandemic, restrictions and shutdown orders were issued as new
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variants such as the delta variant began to spread, resulting stoppages or significant cutbacks
in production at export factories in these Asian countries.

That is, supply could not keep up with the increase in demand in the U.S. and elsewhere.
Even when cargo ships were being operated, loading and unloading facilities and operations
at Long Beach and Los Angeles ports could not keep up, and a situation arose where more
than 70 cargo ships had to be anchored off the coast waiting to unload cargo. Such supply
chain problems are of course showing signs of gradually improving as of December 2021,

experts are predicting that the supply chain problems will not be fully alleviated in 2022.

(2) LOSSES INCURRED BY KOREAN COMPANIES

Losses were exacerbated for Korean companies doing business in the U.S. that receive
imports and raw materials through the Pacific route, as was the case for other U.S. companies
with suppliers in Asia.

In short, in a situation where companies continued to wait for imported supplies, tardiness
increased to longer than twice the usual delays. In addition to freight shipping from Asia not
being easy, unloading facilities and manpower are unable to handle the freight, and despite
backlogs operations have not been running 24 hours a day. Even when shipments do manage
to arrive at U.S. ports, there is a great shortage of drivers who transport the shipments to
various areas in the U.S. due to pandemic fears. This was the case not just for ports but also
for air freight operations, and distribution and transport delays continued to occur as well in
trucking due to a shortage of manpower and drivers.

In this situation, shipping charges surged and the cost burden for Korean companies
naturally increased, with freight transport being delayed across the U.S. As a result, supply
costs have gone up, and businesses are being pressured by customers and incurring losses as
products are not being delivered to customers on time.

Of course, as port backlogs and delays in freight transport to the U.S. worsened,
President Biden ordered 24./7 operations at key ports, there is a severe shortage not only of
longshoremen but also truck drivers for inland transport of raw materials and imports in the

U.S., which means that in reality the ports are unable to operate 24/7 properly. Experts said
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that as of the second half of 2021, there is a shortage of 80,000 truck drivers.

According to Korean companies that operate in the U.S., there is even a shortage of
intermediate equipment (chassis) used to store or move containers that cannot enter, in
addition to overflowing port terminals and shortages of terminal manpower and truck
drivers.

Some Korean companies have said that, as a result of increased costs due to the sharp
rise in ocean freight, some of their products are being squeezed out from a cost and delivery
standpoint in competition with North American manufacturers.

Also, with Korean companies using LA and Long Beach ports for 70% of their import
volume coming in from the west, the backlog situation is such that, since the pandemic
started, it is taking over a month for shipments to be unloaded even after arriving at the port,
compared to the normal period of about 10 days after arriving in LA from Korea. Given
the situation, some Korean food companies are concerned that business contracts may be
canceled due to problems getting supplies delivered to large retail chains such as Costco and
Walmart. That s, they are saying that solving the port backlog situation is the first priority.

In particular, until the end of 2017 cooperation it was possible, when problems arise, for
cooperation among Korean shipping companies Hyundai Merchant Marine/CUT, Hanjin/
TTI, and SM Line/PierA because they have ownership or shares in U.S. terminals, but such
influence was lost after Hanjin Shipping’s bankruptcy and the companies are experiencing
difficulties taking cargo out.

Naturally, with delays in taking out cargo, transport cost increases due to demurrage
charges, additional trucking wait fees, and detention fees due to delayed return of containers
are weakening the price competitiveness of global Korean brands, according to an officer ata

U.S. subsidiary of a major Korean corporation.

(3) IMPROVEMENTS TO BE REQUESTED

Korean companies operating in the U.S. are requesting, as a priority over the short term,
that the shortage of freight handling capacity at port terminals be alleviated quickly in order

to effectively respond to increases in import cargo.
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Although the Biden Administration ordered 24-hour operations at key U.S. ports
including the west coast ports in order to alleviate the backlog situation, a 24-hour
operations system can achieve the desired results only if the loading and unloading and
transport operations are also fully up and running, but such a connected system is still
not operational. In relation to this problem, Korean companies are emphasizing that an
operations system to shorten the distribution processing time, particularly additional
manpower, is desperately needed.

Also, in the long term, the situation calls for overall improvement of the distribution
infrastructure, including solving the shortage of freight trucks and drivers, which has been
an issue since before the pandemic.

Of course, the companies point out, measures to secure terminal ownership or equity
participation by Korean shipping companies are needed to improve the difficult situations

faced by companies importing products into the U.S.
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2. The Pandemic and the Labor Shortage

With pandemic vaccinations gradually expanding and the economy recovering swiftly
during the second half of 2020, companies that need to rehire personnel that were
unavoidably reduced are facing difficulties doing so. This is because workers are not actively
seeking re-employment due to concerns about being infected, even though demand for labor
has increased.

As aresult, companies are facing difficulties due to costincreases as they seek to revitalize

or step up recruiting efforts by providing wage increases and various employee benefits.

(1) BACKGROUND AND RECRUITING DIFFICULTIES

After the outbreak of the pandemic in March 2020 and the period of lockdowns and
economic stagnation continuing for 3-4 months, employees began leaving, willingly and not,
as employees were not needed from the standpoint of the companies.

Of course, some Korean companies that have retained employees by utilizing the federal
Paycheck Protection Program (PPP), but many companies have had to let go of employees.

In this situation, many employees stayed home without working while receiving federal
unemployment

benefits, although amounts vary. Many companies switched to a work-from-home system
for employees who continued to work.

With COVID-19 vaccination rates increasing in the U.S. and people receiving economic
relief cash assistance from the federal government, the economy started recovering as
purchasing power grew. As a result, starting in September 2021, companies began rehiring
employees in order to respond to the surge in spending and the fast pace of economic

recovery.
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The demand for labor expanded and companies started hiring employees again. With
regard to the hiring figures, a staff member at CESNA Group, which provides services to
KOCHAM members, said that hiring numbers, when the number of hires planned for last
year and additional hires needed in 2021 are taken together, the need for additional hires
as of the second half of 2021 is as much as 2-3 times previous numbers depending on the
industry.

For example, the demand for labor greatly increased for companies in the distribution
industry, and there is also a great need for workers in finance and accounting, according to
the staff member.

With labor supply lacking relative to demand, the cost burden for companies are increasing
because higher wages and benefits must be provided when hiring new employees. Moreover,
companies are also facing difficulties because many existing employees are moving to other
companies that offer better benefits.

Recently, in particular, there are many employees who receive, willingly or not, several
job offers not just from other Korean companies but also from U.S. companies (as the status
of Korean companies rise and growing recognition of the higher quality of labor), and there
are more than a few cases where employees move to American companies because they offer
not only better working environments, but also relatively better pay and benefits, said a staff
member at HRCap, a KOCHAM member company that provides related services.

The staff member added that not only can workers compare a company’s vision, working
environment, wages, and benefits and easily change jobs, but many workers now readily
change jobs within 1-2 years, whereas the period of employment at one company used to be at
least 2-3 years.

Secondly, the potential supply of young workers from Korea through H1-B is also in a
difficult situation. Before the pandemic, internship opportunities were available for young
people through OPT after graduation from U.S. undergraduate or graduate programs, where
they could start work as a first-level employee upon approval of an H1-B application.

However, students who graduated in May or December of 2021 returned to Korea in many
cases due to the pandemic.

By region, although the situation is difficult for H-1B applications in the Northeastern

U.S., the situation was relatively more favorable in the Midwest region, there was a decreasing
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tendency among international students to come back to the U.S. from Korea to seek

employment.

(2) OUTLOOK AND REQUESTS

Currently companies are finding it very difficult to hire workers, but with a shortage of
labor and companies raising wages and providing various benefits, competition for workers is
fierce.

The problem is that it appears that the labor shortage will continue, if not worsen even
further, at least through the first half of next year. Experts explain that employees are
comparing work environments at otherncompanies even after joining a company, and that
there is significant potential for mobility among current employees.

Therefore, Korean companies, while understanding that it will be difficult for this problem
to be solved in the short term, are first hoping for a tax reform by the U.S. government,
i.e. corporate tax cuts, to ameliorate the deterioration in profitability due to the burden of
employment costs.

Second, the companies hope that the Korean government will establish new support and
assistance programs so that internships for outstanding young workers from Korea can be
expanded.

Lastly, the companies are additionally asking for programs, systems, or opportunities
where recruitment information can be readily exchanged between companies that are hiring

with potential candidates who are looking for employment.
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3. Visa Issuance for Resident Employees

One of the biggest difficulties brought on by the pandemic that Korean companies
operating in the U.S. face is the issue of hiring workers.

For the companies’ standpoint, the labor pool has shrunk considerably, and it is also a
difficult situation because existing personnel are being recruited by the competition. There

is also increasing demand for higher wages.

(1) DIFFICULTIES

Even when efforts are made, in order to supplement such shortage of labor, to hire college
graduates or international students from Korea who are fluent in Korean given the nature of
the work, itis very difficult to obtain H-1B visas for professional workers.

Currently L-1 visas for resident employees are the most difficult to obtain.

Of course, the processing of resident employees that was suspended in 2020 during the
Trump Administration resumed in 2021 after the Biden Administration took charge, U.S.
Embassy interview scheduling is being delayed by a month or a month and a half in some
cases due to document reviews and procedures that are just as strict as before, resulting in
many instances where the timeframe of personnel changes between the head office in Korea
and the U.S. subsidiary is unavoidably delayed or suspended.

In the case of L-1 visas, a problem that remains unresolved for a long time is the
discrepancy between the period of validity indicated by the visa stamp and the period of
stay in the U.S. Generally, L-1 visas are initially issued by the U.S. Embassy stamped with a
5-year period of validity, but for a resident employee the period of stay in the U.S. is 3 years.
Therefore, after 3 years a resident employee must prepare and submit an L-1 extension

petition to USCIS. Filing a petition for extension is not a simple process, and the petition is
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denied in some cases.

If the petition for L-1 extension is denied, the resident employee must return to Korea,
which creates a situation in Korea where suddenly a new resident employee must be sent.

Therefore, the L-1 extension petition process must be handled more expeditiously, or
there must be a process through which action can be taken in the event a petition is denied.
Korean companies operating in the U.S. are also asking that even first-time L-1 visa
applications be processed more quickly.

In particular, issuance of L-1 resident employee visas is not being handled smoothly.
Previously it was possible for resident employee visas to be issued in 1-2 months, but now it is
taking 3-6 months. Also, document review requirements remain strict, and it seems unlikely

that the processing time can be shortened anytime soon.

(2) REQUEST FOR IMPROVEMENT

Therefore, a process is necessary where the head office or the local subsidiary can respond
in the event a visa extension is denied.

And companies are asking that, in the case of companies that are already operating in the
U.S., visas be issued through a simplified process for such companies taking into account
past visa approvals.

In particular, Korean companies are hoping that, like Australia, Singapore, and Chile,
countries that have free trade agreements with the U.S. for which E-3 and H1B1 visa quotas
for their citizens were approved, issuance of “Korean professional employment visas”
for Koreans based on a yearly quota would be approved. An E-3 visa that applies only to
Australian citizens was newly established, and in the case of Chile and Singapore, pursuant
to their free trade agreements with the U.S., have dedicated H-1B visa quotas of 1,400 for
Chile and 5,400 for Singapore, respectively, which are subtracted from the worldwide quota
of 65,000 and separately dedicated to the citizens of these countries for priority approval of
H-1B visas.

Although Korean companies have been pleading for many years, since the (KORUS) FTA
went into effect on March 15, 2012, for approval of this “Korean professional employment

visa”, it has not come to fruition in the U.S. Congress.
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4. Continued Supply Problems Related to
“Product Exclusions” in the U.S. Quotas on Steel

On a broad scale, Europe and the U.S., similar to Korea, lifted retaliatory tariffs and
reached an agreement on eliminating tariffs on steel and aluminum starting in January 2022.
As aresult, Europe is now able to export 2.3 million tons (75% of the past export volume) of
steel annually into the U.S. duty free.

Korea is already exporting 2.63 million tons (70% of the past export volume) annually
to the U.S. However, although “product exclusions” that can be imported in addition to this
volume have been approved and are currently in effect, companies continue to face difficulties

,as explained in KOCHAM’s 2020 white paper.

(1) BACKGROUND

Although “product exclusions” that can be imported into the U.S. above the steel quota
were approved for Korea, if volumes approved under such exclusion is imported/customs-
cleared into the U.S., the applicable volume reduces Korea’s remaining yearly quota, meaning
that Korea is not properly benefiting from product exclusions.

The bottom line is that, as an application for a “product exclusion” poses difficulties
because it must be renewed each year, volumes approved for exclusion need to be managed
separately from Korea’s annual quota. That is, Korean companies currently continue to be in
asituation where it is difficult to deliver products to importers in the U.S. in a timely manner,
as “product exclusions” can only be applied starting in October after the quota for Korea has
been filled.

Looking at the background, the U.S. government on March 26, 2018 announced that

Korea and some countries other than China and Japan will be exempted from the 25% tariff
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on steel under section 232, which the Korean government accepted. However, the U.S.
government, while exempting Korean-made steel from the 25% tariff, limited the quota for

the volume that Korean companies can export to the U.S. to 2.63 million tons (import quota),

or 70% of the average export volume over the previous 3 years (2015-2017).

Category

In-Quota Volume
(Based on 2015-2017
Average)

Exclusion Items

Out of Quota

Relationship Be-
tween In-Quota
Volume and Exclu-
sion Items

Quarterly Quota

Yearly Increase

Country of Origin

Steel Grades

Agreement Clause

US-EU Agreement

3.3 million tons (75% level)
* 2015 4.74 million, 2016 3.95 mil-
lion, 2017 4.67 million tons

Volume approved and used in 2021
(actual period Oct. 2020-Sept. 2021)
automatically extended to 2023

- Yearly re-application not necessary

* Volume imported from EU in 2021:

2.45 million tons (running total
through Sept., U.S. statistic)

Import allowed: 25% tariff assessed

When excluded product volume is
imported, In-Quota volume is not
used up

- Quarterly ratio not announced
- Quarterly volume not spent carried
over up to 4%

To be increased/decreased by 3%
under certain conditions

Based on crude steel in EU
(Melted & Poured)

54

Obligation to engage in talks when
requested by EU

Korea-US Agreement

2.36 million tons (70% level)
* 2015 4.4 million, 2016 3.46 million,
2017 3.41 million tons

Must be renewed yearly based on

approval date

* Total volume of excluded products
approved from 2018-2021: 1 million
tons

Import not allowed

When excluded product volume is
imported, the volume is deducted

from quota

- Unavoidably eats into excluded
products after 4th quarter volume
is used up

- Maximum 30% each quarter

- Volume not spent cannot be carried
over

Not possible

To be determined at discretion of
customs authorities
(Based on actual deformation)

Same

None

As a result, the absolute volume of steel currently being exported by Korean companies
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to the U.S. has decreased significantly. That is, for Korea, which opted for a quota instead of
a tariff on steel, the volume of export to the U.S. decreased even more than that of Japan and
China, Korea’s major competitors, which are being levied a 25% tariff. The reality is that
opting for a quota has turned out instead to be a hardship in competing with Japan and China
for exports to the U.S.

After U.S. companies importing steel and Korean companies exporting steel made
repeated requests in response, the U.S. Department of Commerce allowed the import of
some additional items into the U.S. without subjecting them to the 70% export quota.

However, an even bigger problem is that, even if Korean companies export additional
steel to the U.S. under this “exclusion”, additional “excluded” steel can only be exported
starting in October when the 70% yearly quota has been used up, and the Korean companies
exporting steel continue to face difficulties as a result because they are unable to supply
sufficient volumes to the U.S. Currently KOCHAM’s member companies are POSCO, Seah
Steel, POSCO International, Samsung C&amp;T, Hanhwa, and Hyundai Corporation.

(2) APPROVAL OF “PRODUCT EXCLUSION"

In August 2018, President Trump granted the steel tariff “exclusion” for Korea that
the U.S. had not initially granted. With this exclusion, a path has opened up for steel items
additionally approved by the Commerce Department to be exported to the U.S. without
being subject to the 25% tariff or the 70% export quota(allocation).

That is, in addition to the steel quotas for Korea, Argentina, and Brazil, President Trump
signed a declaration granting for selective exemptions depending on the U.S. industry
situation. With the declaration, it will be possible for countries including Korea, Argentina,
and Brazil, which accepted quotas in exchange for exemption from the 25% steel tariff, to
receive tariff and quota exemptions on certain items through an application for exclusion.
Such exclusions are items that cannot be produced in sufficient quantities and quality in the
U.S.. and the application must be made by a company in the U.S. for review and determination
by the Department of Commerce. Consequently, in the case of Korea, items that have already

reached their quotas such as steel pipes would benefit.
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(3) DIFFICULTIES OF “PRODUCT EXCLUSION” AND
OUTLOOK

Currently Korean steel companies are hoping that, although the Section 232 exclusion
was granted by the U.S., a path will open up for the import of additional volumes into the U.S.
regardless of whether the quota for the year/period has been reached. This would help not
only to export Korean-made steel, particularly competitive steel items, but also to ensure that
U.S. companies (manufacturers utilizing the items) remain competitive.

For Korean companies in the industry the additional volume that was granted can only be
used in the 4th quarter after the yearly country quota has been reached; as such, their exports
are being limited despite the fact that they are capable of supplying competitive, superior
quality Korean-made steel materials that U.S. steel customers in the automotive, electrical,
and electronic industries desire.

Thatis, under the yearly quota that was granted, additional steel can be exported to the U.S.
starting in October, after a 30% maximum for the 1st quarter, a 30% maximum for the 2nd
quarter, and a 30% maximum for the 3rd quarter have been reached, resulting in a situation
where itis difficult to export the needed steel items to the U.S. in time to meet the demand.

High-quality steel materials for which an additional export volume has been granted refer
to products required by concerned U.S. companies that cannot be produced in the U.S. or are
difficult to substitute for another.

As aresult, U.S. companies that import such products were found to be quite dissatisfied

as well with Korean companies that are unable to supply sufficient volumes in time.

146 2020-2021 KOCHAM WHITE PAPER

Korean Chamber of Commerce and Industry in the USA

5. Other Difficulties

(1) COMMERCE DEPARTMENT’S DEMAND FOR
INFORMATION ON COMPANY PARTS/FINISHED
PRODUCTS

The U.S. Department of Commerce, on the pretext of alleviating bottlenecks in the
supply chain, sent to some large Korean companies 14 questions to be answered related to
semiconductor chips that go into product parts or finished product items, including sales,
production, inventory, and customers. This request was made, of course, to other foreign
companies such as TSMC as well.

The intent of the Department of Commerce is to transparently verify supply and demand
data between suppliers and buyers and correct where errors were made. However, while the
department has said that submission of data is voluntary, it has also warned that companies
that do not respond could be compelled to do so through the Defense Production Act.

Of course, Korean companies have reportedly submitted related data requested by the
Department of Commerce. However, there is also concern about disclosure of sensitive
information when information is submitted.

The Korean government, of course, has reportedly resolved some issues with the U.S.
government regarding the level of sensitivity of information, but the federal government
needs to carefully reconsider this type of request in the future because of the concerns that

companies have about information leaks.

(2) EXPECTED LIMITS ON EXPORT OF KOREAN FISHERY
PRODUCTS
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The U.S. government will put into effect the Marine Mammal Protection Act (MMPA)
starting in 2023. As a result, exports of Korean fishery products to the U.S. are expected to
face restrictions.

Because of this, exporting of fish caught by Korea’s fixed shore nets (anchovies, etc.) and
trawl nets to the U.S. will be restricted, and companies are expected to incur losses. The

Corporate Social Responsibility of

Korean government, of course, is formulating a response, but the situation also calls for close

cooperation among relevant companies.

Korean Companies Active in the U.S.

(3) REVIEW PERIOD FOR ISSUANCE OF LICENSE TO ACCESS 1. Samsung Electronics

MILITARY SUPPLIES DATA
2. POSCO America

In order for a resident employee working at a U.S. subsidiary to access technical data

related to military supplies, a DSP-5 license, which is one of the licenses under International

Traffic in Arms Regulations (ITAR), issued by the Directorate of Defence Trade Controls
(DDTC), is required, but it usually takes 8 months to a year for the license to be issued, which
is disruptive to effective conduct of business.

Shortening the license review period to 1-2 months would minimize disruption to the

conduct of business.
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1. Samsung Electronics SRNMSUNG

At Samsung Electronics, the ultimate objective is to create the best products and services
built upon outstanding talent and technology, to contribute to human society.

As a member of the community, Samsung Electronics, under the CSR vision “Let’s Go
Together into the Future! Enabling People”, runs a variety of educational programs across
the globe so that youths, who are the generation of the future, can maximize their potential,
providing support so that future generations can lead the way toward positive social change.
Also, under a green management philosophy of respecting nature and contributing to human
life and conservation of the Earth’s environment, Samsung Electronics strives to provide

eco-friendly value to the customer and to take the lead toward a sustainable future.

Samsung Solve for Tomorrow

Samsung Solve for Tomorrow, Samsung Electronics’ flagship educational program, is a
creative contest challenging students in grades 6-12 across the U.S. to solve local issues
using a STEM (science, technology, engineering, math) approach.

Samsung Solve for Tomorrow, which was launched in 2010 to address increasing educational
inequality in the U.S. and the lack of STEM education among job applicants, instills
teamwork and critical thinking in participating students and helps them to seek solutions to
community issues facing future generations by gaining experience solving problems utilizing
technology, in addition to developing human resources.

An expert mentoring group made up of Samsung Electronics employees and managers
provide technical guidance throughout the program’s entire process. Since 2010 2,600
public schools in the U.S. have participated, and a total of $20 million worth of IT equipment
and educational materials have been provided.

In addition to this program, Samsung Electronics runs a variety of support and education
programs for disadvantaged students in the U.S., including Samsung Innovation Campus, an

IT education program for college students.
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Samsung Gives

Samsung Electronics America ran the “Samsung Gives” program, a volunteer and support
program started in 2014 in which employees and managers participate, again this year.
“Samsung Gives”, which is held over a month, is a program where Samsung Electronics
America employees participate in various talent donation and volunteer activities for 1
week in cooperation with national and local charity organizations. This year, the program’s
11th, the program was conducted virtually for the safety of the employees and participants.
The company’s employees and managers, who participated in a total of 150,000 hours of
volunteer activities, have made contributions in communities in need through a variety of

activities such as vocational training and solar charger building.

Environment

Samsung Electronics runs a variety of programs to minimize the environmental impact
of products over their entire life cycles, from development to purchase, manufacture,
distribution, use, and disposal, and the company has been recognized for eco-friendly
packaging and waste electronic product recycling performance, being awarded the 2020
SMM (Sustainable Materials Management) Award” from the U.S. Environmental Protection
Agency in the two categories.

Also, with all work sites in the U.S., Europe, and China achieving 100% conversion
to renewable energy in 2020, the company was ranked 14th among 700 corporations
participating in the “Green Power Partnership” sponsored by the U.S. Environmental
Protection Agency in 2021, and received the “Distinguished Corporation Award”, a first
for a foreign corporation, and the “Best in Sustainability Award”, the highest-level regular

award, for the 8th time.
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2._POSCO America pOSCO

Recently, a resident of Georgia who was mourning the death of his father learned through
a newspaper article that POSCO America visited the graves of Korean War veterans
and presented appreciation plaques to the families, and he reached out to our company.
Expressing his gratitude to POSCO America for regularly showing appreciation for Korean
War veterans, Mr. Truelove conveyed the message that his father would have been very happy
had he known about this before he passed away. Upon hearing Mr. Truelove’s heartbreaking
news, POSCO America decided in 2021 to produce and present special one-of-a-kind

stainless picture frames to Korean veterans and their families to preserve their legacy.

POSCO America selected 100 Korean War veterans in Georgia, Alabama, and Washington
DC, where its offices are located, and in New York State where the company has relations,
and initiated production of portrait frames. Obtaining photos of the veterans, most of whom
are over 90 years old, posed some difficulties, and POSCO America took the trouble to visit
the veterans in person to take their photos; the veterans were greatly moved that POSCO,
a Korean company, would arrange heartfelt meetings with them even though 72 years have
passed since the Korean War. The veterans highly praised the effort, one of them saying that
the United States has fought a total of 12 wars, 8 of them for other countries, but Korea is the

only country that continues to express gratitude.

For Carl Cooper, a reserve colonel who lives in Alabama, this year, a year in which he turned
101 years old, was a special one. However, he passed away 2 weeks before the scheduled
presentation ceremony, and amid sadness his nephew, JDanny Cooper, received the frame in

his uncle’s behalf.
At Fisher House (located in Augusta, GA), a veterans hospital which has deep ties with

POSCO America, a virtual presentation ceremony was held for war veterans for whom

visitations were not allowed due to COVID-19. It was a particularly meaningful presentation
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ceremony conducted through the video visit system which POSCO America, after learning
of the visitation ban when the COVID-19 outbreak started last year, donated to the veterans
hospital. The system has served as a connecting link for families who are unable to be at the

deathbed of their loved ones due to visitation restrictions at the hospital.

There was also a very special meeting as well. We were able to get in touch with Berley Smith
and Merl Smith, who are two of the only three surviving crew members of the Meredith
Victory during the Hungnam evacuation. When we met Burley Smith with his wife Barbara
Hacker, Mr. Smith spoke in detail about the severely cold weather at the time and the
miraculous operation that was carried out for the refugees, and spoke highly of the Koreans
who behaved calmly in an orderly manner without losing hope in the midst of the tragic
war, saying that the operation was successful because of them. Mr. Smith, who continues
to maintain his precious ties with Korea, said he thinks he has made new connections with
POSCO.

The making of so many connections was made possible through POSCO’s stainless steel
frames which were produced using the “1% Sharing Fund” from POSCO employees and
managers. POSCO intends to spread the value of sharing throughout society to contribute to

making the world a better place.
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About consultative Korean Chambers in the U.S.

Throughout the United States, there are six(6) regional Korean Chamber of Commerce
in major cities such as New York, Los Angeles, Seattle, Houston, Detroit and Atlanta. In
each region, Korean Chamber has different names as Korean Chamber of Commerce and
Industry in the USA(KOCHAM) in New York, Korean Investors & Traders Association of
California(KITA) in Los Angeles, Korea Trader’s Association of Pacific Northwest(KTAPN)
in Seattle, Korean Company Association of Houston(KCAH) in Houston, Korean
Companies Association in Michigan(KCAM) in Detroit, Korea Chamber of Commerce and
Industry in Georgia(KCCIG) in Atlanta.

Currently, with strong correlation and mutual benefits among the regional Korean
Chambers, we are discussing to form the Consultative Korean Chambers in the USA

establishing cooperative relationship through Memorandum of Understanding.

About Regional Korean Chambers

(1) Korean Chamber of Commerce and Industry in USA (KOCHAM)

e Establishment: June, 1992
o Number of Members: 114 companies

® |ocation: New York, New York

Korean Chamber of Commerce and Industry in USA(KOCHAM) is a non-profit
organization founded in June of 1992, has grown to include more than 100 US-based Korean
companies involved in various industries such as import-export, banking, transportation,

securities, insurance and construction whose headquarters are in Korea.
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Its mission is to fulfill a multi-faceted role and support our members to raise their
management skills. In addition, we are also active in the development of corporate diplomacy
initiatives to build greater awareness and goodwill between the people and the business
communities of Korea and the United States. In addition, KOCHAM is also dedicated to

build closer relationship between Korea and U.S. enterprises.

(2) Korean Investors & Traders Association of Southern
California(KITA)

e Establishment: March, 1996
o Number of Members: 121 companies

® |ocation: Los Angeles, California

Korean Investors & Traders Association of California(KITA) is a nonprofit organization
established on March 25th, 1996. KITA have promoted to strengthening the friendship
among member companies by providing and exchanging information in conducting business
activities. Its mission to better provide valuable information, networking opportunities and
encouraging members of KITA to become more involved in their local communities has been
a success. KITA is now an integral part of California’s economy and will strive to contribute

even more to said economy.

(3) Korean Companies Association in Michigan(KCAM)

e Establishment: April, 1995
o Number of Members: 53 companies

® |ocation: Detroit, Michigan

Korean Companies Association in Michigan(KCAM) established on April 1st, 1995 is

a private organization among individuals and companies in Michigan which have mutual
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interests and benefit to promote network opportunities and extend cooperation among the

member companices.

(4) Korean Companies Association of Houston(KCAH)

o Number of Members: 45 companies

® |ocation: Houston, Texas

Korean Companies Association of Houston(KCAH) is a meeting group of about 44
Korean business and financial institutions in Houston area. Its mission is to providing

valuable information and extends network opportunities among the member companies.

(5) Korea Chamber of Commerce and Industry in
Georgia(KCCIG)

o Number of Members: 39 companies

e |ocation: Atlanta, Georgia

Korea Chamber of Commerce and Industry in Georgia(KCCIG) is an organization whose
members are mainly employees of Korean companies with its HQ in Korea. KCCIG holds
General meetings four(4) times a year and Board of Director meetings twice a year in order
to provide an opportunities to enhance networks among member companies. In addition,
KCCIG also provide to support members to develop the leadership and management skills
through holding seminars dealing with diverse economic/business topics, networking events

and other cultural and educational activities.
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(6) Korea Trader’s Association of Pacific Northwest(KTAPN)

e Establishment: October, 1980
o Number of Members: 8 Companies

® |ocation: Seattle, Washington

Korea Trader’s Association of Pacific Northwest(KTAPN) is a private association
established on October, 1980 among the Korean companies in Northwest regions(WA, OR,
AK, ID, MT). Since its establishment, KTAPN has promoted friendship and communication
among members by providing information and corporate diplomacy initiatives to build
greater awareness and goodwill between the people and the business communities of Korean

and the US.
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Activities of KOCHAM

Requesting U.S. Government and its
agencies to improve the business diffi-
culties that our members encountered
while conducting business in the USA.

KOCHAM has been helping
members cope with and resolve
the inevitable problems of doing ‘Ai.i:v ‘Q: TR
business in the United States, by 2

meeting with Congressional leaders
in Washington DC.

I
Encouraging and facilitating socializing and connecting between its
members, governmental agecines, and media representatives

KOCHAM host several annual events, such as Annual Golf Tournament and Dinner Party,
to encourage and facilitate socializing and connecting between its members, governmental

agencies and media representatives.

KOCHAM Al5R{A
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Contributing to active bilateral ex-
change in science, technology and cul-
ture, and to bulid closer ties between
Korean and U.S. firms

KOCHAM provides valuable direct services
to our constituents by holding monthly seminars
dealing with diverse economic/business topics,
networking events, and other cultural and EI-‘?-EEKMDU)

educational activities in order to support members

to develop the leadership and management skills. " Ju

I
Provides resources for Korean American Community through several
means

KOCHAM has provided an anuual Summer Internship Program for college students of
second generation Koreans in the community in order to foster close cooperation within
the Korean community. In addition, KOCHAM has been supported The Korean Parade, an
annual tradition, offering New Yorkers the opportunity to observe and share the culture of

Korea, each year.
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Operating the weekend Korean School program that designed to pre-
pare Korean-American children planning to visit or return to Korea

This weekend program is designed to meet the educational needs of our members’
children as well as their Korean-American peers. In particular, through this program,

children are prepared to successfully adapt to the Korean educational system in the event

they visit or return to Korea.
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